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Serving All of Mid-Michigan
(800) 454-5242

Subsidiary of Primary Home Care

As simple as
1...2...3.

Personal Emergency Response Service

(not just for emergency)

For increased independence, security, peace of mind or

just reassurance, we’re there for you at the touch of a
button, anytime!

. Call us at (800) 454-5242
to become a member of -
our service family;

. We will contact you within J USt
one working day to set-up a Because

time for enrollment;

. We’ll come to your home, They, e
check all information, set- SpeClal

up the service, and have
you completely enrolled in

a mater of minutes!

How the service works:

e Push the button and your specially trained response staff will talk to you by name;

e Speak back to them from where you are, letting them know of your need or concern;
e The staff will contact someone for you or call emergency personnel, if necessary.

So, what sets us apart from the other services?

The smallest waterproof help button available;

Full scale, monthly test of system;

Enrollment within 2 working days or less;

Fast, friendly and caring monitoring at our 24-hour response center;

Extended help button range, for active subscribers;

“Care calls” are always welcome, our service is not just for emergencies;

Trained, badged, and background-checked home service representatives;

Special need buttons are available for those who cannot activate a standard button;
Talk/Listen feature assures that the subscribers are heard when needed;




