Three Reasons Why Case
Managers Should Choose

Primary Home Care for Patients
In the Mid-Michigan Area

7, Guaranteed Coverage

Primary Home Care understands the importance of
covering all the shifts for which we are engaged. Primary
enforces a Zero-Tolerance Policy towards unfilled shifts and ) .
caregivers who call off at the last minute. Our after-hours
scheduling and large caregiver roster means we can quickly
fill shifts if the need arises. Simply put, this means that all
shifts are filled, all the time. \
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2. Regular Supervisory Visits

Primary provides monthly supervision of insurance cases
and catastrophically injured patients. The supervisory visit
allows the home care patient, and their family, opportunities
to discuss issues or concerns they may have with their care
or caregivers. It also allows Primary's nursing staff an
opportunity to assess patients' changing needs, particularly
those recovering from injuries.

5. Ongoing Communication

Primary understands how important regular communication
is to a case manager. Our intake procedure with case
managers involves a few questions on specific requests or
needs for communication. We work diligently to keep you
informed of any changes, issues or concerns we observe
when we are with your patients.

Primary Home Care can provide home services in the following areas

Clare, Gladwin, Gratiot, Arenac, Saginaw,
lonia, Isabella, and Montcalm Bay and Midland
Please call us and ask for Shelley Peek or email us at
info@primaryhomecare.com and we will send you
our complete information packet including current rates. PRIMARY

For Rates Call 800'454'5242 ACARE




